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Introduction

The Community Policing Advisory Panel (the Panel or CPAP) was commissioned by Chicago Police Department 
(the Department or CPD) Superintendent Eddie T. Johnson in October 2016. The Panel’s primary task was to 
develop recommendations “for the Department’s renewed community engagement and collaboration efforts, in 
order to enhance public safety and restore trust.” 1

In October 2017, the Panel published its proposed recommendations to improve the Department’s community 
engagement efforts. The recommendations were organized across seven pillars of community policing:

1. Sustainable relationships of trust between police and community.
2. A strong focus on engagement with the City’s youth.
3. Standards for community policing initiatives so that these initiatives have clearly-defined objectives and   
 contribute to the overall community policing effort.
4. A structure that reinforces community policing in every aspect of policing.
5. Robust community-oriented training for all members of the Department.
6. Effective problem-solving exercised jointly with the community and other city agencies.
7. Regular evaluation of the quality of community policing throughout the Department.

The Superintendent accepted all of the Panel’s recommendations, and the implementation of all  
recommendations was incorporated into the consent decree negotiated between the State of Illinois and  
the City of Chicago. 2 The consent decree took effect March 1, 2019.

In its report, the Panel tasked the Office of Community Policing (OCP) with “[monitoring] progress toward  
implementation and issuing quarterly status reports”.  This Quarterly Report for the Community Policing  
Advisory Panel is intended to provide Panel members with a snapshot of progress made on the implementation 
of its proposals. OCP intends to publish the Quarterly Report every quarter moving forward.

Overview of Quarterly Report Contents

This Quarterly Report contains the following sections:

• Introduction – background and context regarding the purpose and contents of the Quarterly Report

• Message from the Director – highlights of new developments since the previous Quarterly  
Report

• Summary Project Updates – snapshot of CPAP recommendation projects and current status

• How to Engage with CPD – notable upcoming events and resources for how community members 
can get involved with the Department

1 Community Policing Advisory Panel. (2017). Report of the Superintendent’s Community Policing Advisory Panel.
2 State of Illinois vs. City of Chicago. Case No. 17-cv-6260. 2019. Page 4.
3 Community Policing Advisory Panel. (2017). Report of the Superintendent’s Community Policing Advisory Panel.
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Dear Members of the Community Policing Advisory Panel,

With the help and guidance of the Community Policing Advisory 
Panel, the Office of Community Policing continued to see great 
progress during the first quarter of 2021. We also, during this 
quarter, received an update from the Independent Monitor for 
the Consent Decree on the compliance level of the Community 
Policing section. Community policing currently has a ninety-one 
percent compliance level on its paragraphs that were assessed 
during the third reporting period. This is the highest compliance 
level of any section in the entire consent decree and it is the result 
of the hard work of our members in community policing. I want 
to thank all of them, and our community partners who have 
worked with us on these reforms, for your passion and dedication, 
especially during these challenging times. During this quarter, we 
continued our efforts to complying with the consent decree and 
maintaining our compliance status. 

As we are approaching what we hope is the beginning of the end 
of this pandemic, we are looking forward to returning to  
in-person engagements and the reopening of our City. As we  
prepare for the summer, we hope the easing of restrictions will  

allow for greater engagements and collaboration with residents. In particular, we are looking forward to  
returning to in-person engagements with our City’s young people. This summer, we will continue the  
Neighborhood Youth Corp program and the YDAC Summer Leadership Institute. 

Finally, we are excited to continue to expand our team and add several new positions, both sworn and civilian, 
within the next few months. Community policing is expanding its efforts to reach and engage with typically 
marginalized communities by expanding the Civil Rights Unit and new district-level resources. During the next 
quarter, OCP will be announcing new LGBTQ+ Liaisons, an Immigrant Outreach Liaison Officer, a Religious 
Minorities Liaison Officer, and a Homeless Outreach Liaison Officer. Additionally, each of the 22 districts will 
be adding an Affinity Officer to their community policing office, who will be dedicated to liaising and engaging 
with the district’s minority communities. Further, OCP will be hiring several community organizers to ensure 
every district has at least one, a number of Youth Service Coordinators to assist with our youth engagements and 
programs, Domestic Violence Advocates, and Information Service Coordinators who will support OCP’s efforts 
to engage with the community on many of CPD’s reforms and policies. 

I also want to congratulate John Robak on being elected as the first Chair of the CPAP. Under John’s leadership, 
I have no doubt the CPAP will continue to thrive and be a strong partner to OCP as we continue to implement 
your recommendations.

Sincerely,
Director Glen Brooks
Office of Community Policing

Message from the Director
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Summary Project Updates

Shortly after the consent decree took effect, the Department’s Office of Reform 
Management (ORM) distilled the Panel’s report into a set of 15 projects, each 
with specific milestones, which are to be executed by OCP. 

OCP mapped those 15 projects to the seven pillars of community policing that 
the Panel identified. The table below shows the list of projects, how they map 
to each pillar, and the relevant paragraph numbers from the Panel’s original 
report report (see Addendum for a version of the Panel’s original report that 
includes paragraph numbers).

OCP recognizes that many of the projects being tracked are fairly broad in 
scope; as such, the status updates presented below have been determined 
based on the overall trajectory of the subcomponents within each project. 

Pillar 1: Sustainable relationships of trust between police and 
community.

Project 1: Community Partnerships
CPAP Report Paragraph Numbers: 24, 31, 52, 62, 63, 78

Project Status–On Track

Prior Quarter Progress
• In Q1 2021, the PPO Community Immersion Program (PPOCI) Policy was published as Department 

Notice D21-01.
• In February of 2021, the pilot program was launched with the initial class of PPOs.
• In Q1, OCP advanced outreach with additional educational entities including with CPS through the 

Cops and Kids program.
• Training continued for Beat Facilitators during Q1 2021.

Notable Upcoming Milestone(s)
• After the program launch, supervisors, at the rank of sergeant, will evaluate the PPOs participating in the 

PPOCI.  
• The PPOs will then evaluate the quality of the PPOCI. 
• OCP will evaluate all of these inputs.
• The Citizen’s Academy SOP will be finalized in Q2 2021
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Other Goals and Potential Challenges
• Additional goals and challenges may arise from the outcome of the evaluation of the participants in the 

PPOCI program.
• Citizen’s Academy will continue to be postponed until such a time in-person meetings are sustainable 

again due to the hands-on nature of the Citizens Academy.

Project 2: Restorative Justice
CPAP Report Paragraph Numbers: 39

Project Status–On Track

Prior Quarter Progress
• An internal focus group was formed and met weekly for the purpose of reviewing the current Peer Jury 

manual and discussing changes or additions needed to update the manual. 
• Districts were surveyed to determine which districts had a Peer Jury Program. 
• An administrative message was put out to all districts and units inviting districts without a Peer Jury to 

contact the Youth Investigations Division for further information. 
• A proposal for incorporating pre-arrest diversion for Peer Jury and deflection from arrest into current 

policy has been submitted. 
• The newly revised Peer Jury Manual will provide an opportunity for pre-arrest diversion.

Notable Upcoming Milestone(s)
• A new Peer Jury Manual was revised on 4/21 and uploaded to the Chicago Police Department Directives. 
• Recruit participants for the Peer Jury program. 
• Recruit Districts to form a Peer Jury. 
• Strive to provide an equal opportunity for post arrest diversion to Peer Jury to youth no matter their zip 

code. 
• Finalize offenses that can be diverted to Peer Jury or deflected. 
• Revise the Peer Jury order to include diversion. 
• Revise forms needed for parental permission to deflect or divert. 
• Create a Department order on deflection.

Other Goals and Potential Challenges
• Incorporating a pre-arrest diversion component into Peer Jury which is aligned with the City of  

Chicago’s future vision of deflection and diversion. 
• Recruiting restorative justice hubs citywide which will partner with the Peer Jury Program so that there 

is a restorative justice element added to Peer Jury sanctions. 
• Ensuring there is communication with the City of Chicago and Mayor’s Office so that CPD’s plan for 

deflection and diversion align with the City of Chicago’s vision for the future of diversion and deflection.
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Pillar 2: A strong focus on engagement with the City’s youth.

Project 3: Youth Outreach
CPAP Report Paragraph Numbers: 27, 28, 29 

Project Status–On Track

Prior Quarter Progress
• Office of Community Policing (OCP) has finalized youth engagement opportunities for Quarter 2 and 3.  

These include Neighborhood Youth Corps (NYC) and the YDAC Summer Leadership Institute.  
• Standard Operating Procedures have been developed for City Wide Youth Explorers in Q1. The draft has 

been finalized and is currently in review for input.  
• An effort to recruit new YDAC members is in the planning stages in Q1 2021.
• Provided support and training to Districts on efforts to recruit youth participation in CPD programming.

Notable Upcoming Milestone(s)
• NYC will be engaging youth in Q3. The Summer Leadership Institute will be meeting in Q3.
• A determination of how many additional youth that each YLO can add to their district rosters.

Other Goals and Potential Challenges
• Police Athletic and Arts League (PAAL) is currently at Risk due to COVID protocol.  
• Activating the Police Athletic and Arts League (PAAL) in 2021 is dependent on resources and manpower.

Pillar 3: Standards for community policing initiatives so that these 
initiatives have clearly-defined objectives and contribute to the 
overall community policing effort.

Project 4: Department-Wide Community Policing Strategies
CPAP Report Paragraph Numbers: 26, 44, 45, 47, 69, 83

Project Status–On Track

Prior Quarter Progress
• In Q1, OCP continued to update SOPs and review general, department and special orders.
• The ADA Coordinator and Language Access Coordinator positions CPD has made strides in Q1 on 

creating policy that implements the use of a translation contractor for better communication across all 
communities.
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Notable Upcoming Milestone(s)
• OCP is completing close to a dozen SOPs to help better define various roles and initiatives to ensure they 

have clear objectives. 

Other Goals and Potential Challenges
• OCP will continue to update and draft new SOPs and policies based on need.

Project 5: Annual Strategy Review and Feedback
CPAP Report Paragraph Numbers: 34, 37, 38

Project Status–On Track

Prior Quarter Progress
• In Q1 2021, the 2021 District Strategic Plans were finalized and published to the public.
• 2020 Q4 Strategic Plans Quarterly Reports were reviewed and disseminated via beat meetings.

Notable Upcoming Milestone(s)
• OCP will continue to review and publish quarterly reports for each district.
• The districts will compile data for their upcoming 2021 Strategic Plan Q2 and Q3 reports regarding 

their strategic priorities and community engagements.  
• A comparison with 2021 Q1, Q2 and Q3 data and last year’s quarterly data will look to see if the 

priorities are the same.  The districts will analyze data and show if their response, actions taken and 
resources utilized have led to improvements on their priorities.

Other Goals and Potential Challenges
• Managing OCP staff bandwidth given the volume of work involved in supporting District and  

Bureau plan development, including training for District and Bureau personnel, preparation of  
guidance documents, and review cycles across CPD.

• Ensuring consistency of implementation across Districts and Bureaus in terms of plan development, 
outreach for community input, and facilitation of community input meetings.

Pillar 4: A structure that reinforces community policing in every 
aspect of policing.

Project 6: Create CPAP Project Plans
CPAP Report Paragraph Numbers: 2

Project Status–On Track

Prior Quarter Progress
• CPAP Project Plans continue to be reviewed and updated as needed.
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Notable Upcoming Milestone(s)
• CPAP Project Plans will continue to be reviewed and updated as needed.

Other Goals and Potential Challenges
• OCP will work with the CPAP Evaluation Standing Committee to make sure that the CPAP Project Plans 

reflect the intent of the CPAP recommendations.

Project 7: Quarterly Report to the CPAP
CPAP Report Paragraph Numbers: 56, 57, 58, 86

Project Status–On Track

Prior Quarter Progress
• Q4 2020 CPAP Quarterly Report was finalized and submitted for publishing.

Notable Upcoming Milestone(s)
• The CPAP Quarterly Report will continue to be published and updated as needed.

Other Goals and Potential Challenges
• The CPAP Quarterly Report will continue to be published and updated as needed.

Project 8: Community Policing Staffing Assessment
CPAP Report Paragraph Numbers: 51, 53, 71

Project Status–On Track

Prior Quarter Progress
• Special Order S02-03 was drafted and sent out for review in Q1, the Special Order delineates the roles 

and responsibilities of the district community policing office.  It defines each role within the office and 
lays out the responsibilities that each role is responsible for each role that is listed within S02-03 and must 
be staffed within the community policing office. Currently, the minimum staffing for each district’s  
community policing office should be (7) officers and (1) community policing sergeant.

Notable Upcoming Milestone(s)
• Special Order S02-03 is currently working its way through the approval process. 
• In April 2021, the Office of Community Policing working in conjunction with all of the (22) district 

community policing offices have established the need for an Affinity Liaison Officer in each district to be 
a point of contact for disparately impacted communities, including, but not limited to, individuals who 
identify as a religious minority, LGBTQ+, individuals experiencing homelessness and individuals who 
identify as an immigrant  or refugee.  By the end of Q3 all Affinity Liaison Officers should be in place in 
each of our (22) districts.

Other Goals and Potential Challenges
• Currently, districts are being stretched thin due to manpower constraints within the district.  Taking  

additional officers from the watch and moving them into the community policing office is being  
compounded due to need from city wide units as well as a decrease in hiring.
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Project 9: Expand CPAP
CPAP Report Paragraph Numbers: 46, 87, 99

Project Status–On Track

Prior Quarter Progress
• CPAP  voted on the Elected Chair and Vice Chair.
• Currently CPAP is working towards setting up a Membership Standing Committee.

Notable Upcoming Milestone(s)
• CPAP Membership Standing Committee will elect a Chair and move towards setting a membership  

recruitment plan in Q2. 

Other Goals and Potential Challenges
• The CPAP members have discussed the desire to attract members to reflect a more diverse and youthful 

voice. 

Pillar 5: Robust community-oriented training for all members of 
the Department.

Project 10: Department-Wide Community Policing Training
CPAP Report Paragraph Numbers: 30, 40, 62, 66, 68, 69, 70, 76, 79, 80, 89

Project Status–On Track

Prior Quarter Progress
• A Department Notice outlining the processes of the PPO immersion was drafted and reviewed by OCP 

and Academy members.  
• The pilot program was launched along with the publishing of Department Notice D21-01, which covers 

the Probationary Police Officer Community Immersion (PPOCI) in 23-February-21. 
• A presentation outlining the PPOCI is has been development for presentation to sergeants in  

Community Policing Offices.
• The Community Immersion Report was integrated into the PPO Evaluation system in Q1 2021.
• The evaluation system of the PPO Immersion Program went live in Q1 2021.
• IDQC completed and successfully produced curriculum for the 2021 Community Policing in-service 

training which included responding to all feedback comments and requested revisions from contributing 
parties.
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Notable Upcoming Milestone(s)
• After the program launch, supervisors, at the rank of sergeant, will evaluate the PPOs participating in 

the PPOCI.  The PPOs will then evaluate the quality of the PPOCI.  OCP will evaluate all feedback and 
inputs and adjust training accordingly.

• There will be a training up period for all Community Policing instructors and ongoing live training 
across two watches for all sworn CPD members.

Other Goals and Potential Challenges
• In the summer months civil unrest may minimize district ability to assign PPOs to the PPOCI.
• Civilian participation for Hour 8 of this curriculum may be difficult depending on the watch.

Project 11: Selection and Training for Community Policing Officers
CPAP Report Paragraph Numbers: 49, 71

Project Status–At Risk

Prior Quarter Progress
• In Q1 2021, OCP reevaluated the timeline on selection for Community Policing officers.
• NOJOs for the Affinity officers were posted for all 22 districts in Q1.
• The In-Service Community Policing Officer Training has seen the needs analysis, curriculum design and 

training development completed in Q1 and sent out for final review by the IMT.

Notable Upcoming Milestone(s)
• Upon final approval by the IMT, implementation will begin with the training of the instructors and the 

finalizing of the training schedule.
• Evaluations will be done after the beta training session and after the final training sessions.

Other Goals and Potential Challenges
• The timeline for training all CPD members may be constrained by the availability of community  

members and staff shortages at the district and academy levels.

Pillar 6: Effective problem-solving exercised jointly with the  
community and other city agencies.

Project 12: City Departments Coordination
CPAP Report Paragraph Numbers: 74, 75, 77

Project Status–On Track

Prior Quarter Progress
• In Q1, OCP has coordinated with City Services for DCO and BLO training in Q1 2021.
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Notable Upcoming Milestone(s)
• During the summer months, OCP will facilitate Operation Clean throughout the city.
• DCOs, BLOs and exempt members will continue to train with participating city departments.

Other Goals and Potential Challenges
• City Department coordination may be subject to staffing shortages or civil unrest. 

Project 13: Victim Resources
CPAP Report Paragraph Numbers: 40

Project Status–On Track

Prior Quarter Progress
• A Project Coordinator position was created and will be staffed which will assist with the strangulation 

information project.
• The process has begun to determine how to best identify the data needed to begin to look at building the 

database for the OEMC notification of location strangulation history.
• Grant funding was secured to host a DV/SA Summit in August 2021.  
• A subject matter expert on trauma informed interviewing for law enforcement will be identified to  

present at the summit.

Notable Upcoming Milestone(s)
• The Project Coordinator position interviews were held, and we anticipate this new hire will occur in 

mid-May 2021.
• At the May 2021 Chicago Crime Victim Services Coordinating Council, members will be asked  to work 

on a policy for notification and inventory return.

Other Goals and Potential Challenges
• Despite COVID restrictions lessening, as in the past year COVID restrictions remain a threat to  

in-person training.

Pillar 7: Regular evaluation of the quality of community policing 
throughout the Department.

Project 14: Community Policing Initiative Evaluation
CPAP Report Paragraph Numbers: 34, 50, 55, 85, 96, 97

Project Status–On Track

Prior Quarter Progress
• Meetings were set with 001st, 010th, 011th 012th 014th, 018th on Performance Management in Q1.
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Notable Upcoming Milestone(s)
• Elucd was bought out by Zencity recently. Meetings will be set with Zencity in the near future for further 

analysis.  
• District 002, 003, 004, 005, 006, 007, 008, 009, 015, 016, 017, 025will meet in the following quarters.

Other Goals and Potential Challenges
• Monitor DCO progress for new DCOs set to be in the field in June 2021.

Project 15: Interactive Community Policing Database
CPAP Report Paragraph Numbers: 84

Project Status–On Track

Prior Quarter Progress
• Continued city-wide use of the Community Engagement Management System (CEMS).

Notable Upcoming Milestone(s)
• In Q1 2021, OCP and the PSA will continue to add additional features and functionality as needed to  

further improve the system.
• In Q1 2021, CEMS will continue to be used to reach out to our stakeholders in order to maintain  

consensus on District Strategic Plans and Focus Groups.

Other Goals and Potential Challenges
• Ensuring District personnel are properly equipped with hardware (i.e., tablets) to most effectively use 

CEMS in the field.
• Engaging with developers to prioritize most impactful new features to include in the CEMS.
• In 2021, once the system reaches a “steady state”, OCP will develop a Standard Operating Procedure 

document to outline the major features of the system and how and when they should be used.
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April 2021:
CPAP Bi-Monthly Meeting:

• Thursday, April 01 at 6:30 pm 

Beat and DAC Meetings:
• All Districts
• Various Dates and Times

May 2021:
CPAP Standing Committee Meetings:

• TBD

DAC Chair Quarterly Meeting:
• Thursday, May 13 at 6:30 pm

Beat and DAC Meetings:
• All Districts
• Various Dates and Times

Operations Clean
• Various Districts - TBD

June 2021:
CPAP Bi-Monthly Meeting:

• Wednesday, June 02 at 6:30 pm 

CPAP Standing Committee Meetings:
• TBD

Beat and DAC Meetings:
• All Districts
• Various Dates and Times

Operations Clean
• Various Districts - TBD
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How to Engage with CPD

Community Events Calendar

Below is a list of notable Q4 community engagements; due to the 
COVID-19 crisis, the Department may adjust engagement schedules 
at any time. We invite the Panel to share these events with their 
networks. Please follow CPD and District social media accounts for 
the latest event information.
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Attend a Beat Meeting
Beat meetings are held by the Department on a regular basis, often once a month, in each of the City’s 281 beats. 
At this time most, if not all Beat Meetings are being held virtually. At the meeting, residents and beat officers 
discuss priority crime and disorder issues, as well as develop strategies to address those issues. Attending beat 
meetings gives community members the opportunity to get to know the officers that work on their beat, provide 
information about concerns to police, meet other residents in their beat who may be working on similar issues, 
and bring back the latest information from police to their neighbors. And by using the five-step problem solving 
model, each beat meeting should be the beginning of developing successful law enforcement, City service and 
community-based strategies to address problems in neighborhoods. 

Links:
• Find My District:  

https://operations.chicagopolice.org/FindMyDistrict

• Full Community Events Calendar (including Beat Meetings):  
https://home.chicagopolice.org/office-of-community-policing/community-event-calendars/

Get Involved with a District Advisory Committee
Each District Commander has a District Advisory Committee (DAC) whose function is to provide advice and 
organize community-based strategies to address the underlying conditions in the District that contribute to 
crime and disorder. Each District Advisory Committee should represent the broad spectrum of stakeholders in 
the community: residents; businesses; churches and other faith-based institutions; libraries; parks; schools; and 
community-based organi- zations. Participating in a District Advisory Committee allows community members 
the opportunity/ability to help shape policies in their community that can have a long lasting impact on crime. 

To learn more about how to get involved with DACs attend a beat meeting and/or ask your District community 
policing officer for more information.

Links:
• Find My District:  

https://operations.chicagopolice.org/FindMyDistrict
• Community Events Calendar (including Beat Meetings):  

https://home.chicagopolice.org/office-of-community-policing/community-event-calendars/
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Additional Resources for Community Members

Below is a list of resources that community members can reference to  
engage with the Department. We invite the Panel to share these resources 
with their networks.
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Submit a Non-Emergency Community Concern
A community concern can be defined as a concern or issue brought to the attention of the Chicago Police  
Department by residents of the community. It should relate to criminal, quality of life, or neighborhood  
disorder issues, should impact more than one person, and should be addressed by the police, city services and the  
community.
By working together, the police and the community can address concerns and prioritize crime and disorder by 
sharing the responsibility for the development and implementation of proactive problem solving strategies to 
identify chronic issues. 

Links:
• Report a Community Concern:  

https://home.chicagopolice.org/online-services/community-concerns/

Participate in CPD’s Annual Strategic Planning Process
In 2019, the Office of Community Policing launched a brand new strategic planning process in which each 
District takes input from the community to develop a list of its top chronic, long-term problems. These problems 
will be addressed through dedicated missions and problem-solving efforts throughout the year. Each District 
will report on its performance against these problem-solving priorities once per quarter at beat meetings.  
Interested members of the community got involved in this process for the 2021 planning cycle by participating 
in a series of community input meetings this past fall. Below is the link to the 2021 District Strategic Plans. Be 
on the lookout for notice on upcoming opportunities to participate in the Strategic Plans process.

Links:
• 2021 District Strategic Plans:  

https://home.chicagopolice.org/community/district-strategic-plans/

Join or Form a Block Club
Traditional block clubs are groups of people who have homes and families on any given block in the city and 
have organized to improve the quality of life in their neighborhoods. People who form block clubs are concerned 
and care about their communities and share information, identify concerns, and act collectively to address those 
concerns. Read more about block clubs and learn about forming and registering your block club at the  
link below.

Links:
• About Block Clubs:  

https://home.chicagopolice.org/online-services/block-clubs/
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Compliment a Police Officer
The Chicago Police Department’s mission is to provide excellent police service and build community  
partnerships. Often while striving to accomplish this mission, police officers provide service “above and beyond” 
the norm. The Civilian Office of Police Accountability (COPA) appreciates community members taking time to 
let COPA and the Chicago Police Department know when police officers do a good job.

Links:
• Compliment an Officer:  

https://home.chicagopolice.org/online-services/compliment-an-officer/T 
he positive emails will be entered into the department member’s personnel files.

• In addition you can now compose a complimentary email to HQ and forward it to:  
ComplimentCPD@ChicagoPolice.Org

Submit a Complaint
Community members who have not been treated appropriately by a member of the Chicago Police  
Department should contact the Civilian Office of Police Accountability. COPA investigates all allegations of  
excessive force, domestic violence, verbal abuse including bias, and coercion involving violence, involving  
members of the Chicago Police Department. COPA documents complaints of other forms of misconduct and 
refers them to the Chicago Police Department’s Bureau of Internal Affairs. COPA is committed to conducting 
investigations that are thorough and fair. Cooperation and commitment are invaluable to COPA’s work. COPA’s 
online complaint system is one of several ways that citizens may register their complaints with COPA. They can 
also call 312-743-COPA, write to 1615 W. Chicago Avenue, 4th Floor, Chicago, IL, 60622, or go in-person to the 
COPA office Monday-Friday between the hours of 9:00 a.m. and 7:00 p.m.

Links:
• COPA Online Complaint System:  

https://home.chicagopolice.org/online-services/file-a-complaint/
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Contact the Office of Community Policing or Your District  
Community Policing Officer
For comments or questions, please contact us below at the Office of 
Community Policing:

 Commander Angel L. Novalez .........312-745-5900 
 Director Glen Brooks, Jr. ..................312-745-5900 
 Deputy Director Michael Milstein ....312-745-5900

For community policing resources in your district, please refer to the following list:

District Community Policing Sergeant Phone Number

001 ..........................................................Sgt. Sean Fleming ................................................ 312-745-4381
002 ..........................................................Sgt. Yolanda Walton ............................................ 312-747-5109
003 ..........................................................Sgt. Janice Wilson ................................................ 312-747-7004
004 ..........................................................Sgt. Steven Haltek ................................................ 312-747-1708
005 ..........................................................Sgt. Bridget Robinson ......................................... 312-747-3100
006 ..........................................................Sgt. Monica Hughes ............................................ 312-745-3641
007 ..........................................................Sgt. Enrico Dixon ................................................ 312-747-6722
008 ..........................................................Sgt. Matthew Malloy ........................................... 312-747-8724
009 ..........................................................Sgt. John Verta ..................................................... 312-747-3501
010 ..........................................................Sgt. lldefonso Lara............................................... 312-747-7190
011 ..........................................................Sgt. Daniel Allen ................................................. 312-746-9841
012 ..........................................................Sgt. Mark Czapla ................................................. 312-746-8396
014 ..........................................................Sgt. Michael Edens .............................................. 312-744-1261
015 ..........................................................Sgt. Assata Olugbala ........................................... 312-743-1495
016 ..........................................................Sgt. Jeffery Aaron ................................................ 312-742-4521
017 ..........................................................Sgt. Debbie Iza..................................................... 312-742-4588
018 ..........................................................Sgt. Chris Schenk ................................................ 312-742-5778
019 ..........................................................Sgt. Arturo Hernandez ........................................ 312-744-0064
020 ..........................................................Sgt. Dawn Gibbons .............................................. 312-742-8770
022 ..........................................................Sgt. Mike Egan ..................................................... 312-745-0620
024 ..........................................................Sgt. Thomas Sisk .................................................. 312-744-6321
025 ..........................................................Sgt. Luis Gonzalez ............................................... 312-746-5090


